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Highly robust, flexible IT systems area requirement for one of the 
largest enterprises in the People’s Republic of China with responsibility 
for power distribution and services to more than 13 million citizens.

The IT team for Shanghai Municipal Electric Power Company, led 
by CIO Yue Zhong Tang, sought to lower data center total cost of 
ownership while improving quality of service for applications used 
for ERP, billing, customer service, and other business-critical 
functions. With a data center infrastructure that encompasses IBM 
AIX and EMC storage systems, the IT team, a recipient of a 2006 
Symantec Visionary Award, needed a software infrastructure with 
robust heterogeneous support. 

Working with Symantec Partner Shanghai Time Technology Co., 
Ltd., Tang and his team turned to Symantec Data Center Foundation 
tools, including Veritas Storage Foundation™, Veritas Storage 
Foundation HA for Windows, Veritas Storage Foundation for Oracle 
RAC, Veritas Cluster Server, and Veritas NetBackup™, for central-
ized server and storage management. The data center software 
standardization initiative enabled Shanghai Municipal Electric 
Power Company to improve storage utilization, which equates to 
several hundred thousand dollars (USD) annually in cost avoidance. 
In addition, through high availability clustering, the IT team was 
able to improve application availability to 99.995 percent, which 
translates into improved quality of service for its customers.
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Organization Profile
Å Industry: Power and Energy

Å RMB 80 billion (US$10 billion) in annual revenue

Å 13 million customers

Å 16,000 employees

Å Head of IT: Yue Zhong Tang, CIO 

Å IT Team: 25 employees

Greatest Technology Accomplishments
Å Data center software standardization, which enabled 

   improved storage utilization

New Initiatives
Å Further improvement of ERP system


